
CASE STUDY

CERAMIC SERIES 30

COMFORT, FADE PROTECTION AND
ENERGY EFFICIENCY
Mayagüez Resort & Casino, Manatí, Puerto Rico

Solution: 
The Mayagüez Management Team, and its
engineering staff worked with the consulting
team from Hüper Optik to carry out a series
of tests to identify the best option for its
goals for energy efficiency and guest com-
fort.  Hüper Optik’s Ceramic 30 was select-
ed for its ability to deliver energy saving per-
formance and clear views…a true competi-
tive advantage in the hospitality industry.

Result: 
The Mayaguez Resort and Casino has now
realized a 60% decrease in glare problems,
and was able to increase long-term energy
efficiency by decreasing the tonnage of its
chiller from 100 to 60 tons.

The Mayaguez Management and Engineering
Teams, and the guest services staff, were
satisfied with the results and equally
pleased that there was no interruption in
the daily operations of the hotel.
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HTES-MAYAGUEZ

Task: 
Located on the western side of Puerto Rico,
the island of charm is the imposing
Mayagüez Resort & Casino.  The Resort has
beautiful gardens, and an unequaled view of
the bay.  In order to maintain its position as
market leader, the hotel’s management
team sought a solution to reduce the ther-
mal load of the building’s glass, which was
affecting the comfort of the guests, and
also increasing the overall operating costs
of the hotel.   The property owners also
wanted the guests to continue enjoying the
exceptional views, and to reduce the glare
of the property’s picture windows.

 


